
The Zappos.com e-Gift Card ("e-Gift Card") can only be used online at Zappos.com. E-Gift Cards will not 
be replaced or refunded if lost or stolen. Zappos.com, Inc. and its affiliates are not responsible for lost e-Gift 
Cards. E-Gift Cards will not be returnable or exchangeable for cash, except in states where required by law. 
Coupons, other discounts, a Gift Card or e-Gift Card may not be used to purchase Gift Cards or e-Gift 
Cards. Purchase amounts that exceed the value of the tendered Gift Card or e-Gift Card will require a credit 
card for the balance due. Your purchase or use of a Gift Card or e-Gift Card constitutes acceptance of these 
Terms and Conditions. For full terms and conditions, please visit: http://www.zappos.com/c/gift-terms-
conditions Brand Disclaimer to be used when Zappos.com is the only brand presented on a page or in an 
email. Otherwise, if it’s one of two or more brands being shown, you may use the General Merchant 
Disclaimer. Present the Terms and Conditions anytime you’re presenting specific gift card use details.


