1. Thong tin tai khoan & Dang ky tu dong San pham nay 1a dich vu ky thuat sb. Sau khi giao dich
nap thanh cong, khdng hd trg hoan tién, hdy giao dich, quy dbi thanh tién mat hoac chuyén
nhugng. Vui long kiém tra ky sb dién thoai hodc dia chi email d& nhap trudc khi xac nhan thanh
toan. Moi t6n thét phat sinh do cung cép sai thdng tin tai khoan sé do khach hang tu chju trach
nhiém. Néu sé dién thoai hoic dia chi email dugc st dung dé nap chua lién két véi tai khoan iQlYI,
hé thdng sé tu dong dang ky tai khoan mdi cho ban. Déi véi tai khoan dang ky bang sb dién thoai,
vui 10ng dang nhap 1an dau bang ma xac thuc mot lan (OTP) dugc gli qua SMS. Déi véi tai khoan
dang ky bang email, mat khau ding nhap 1an dau sé dugc gli dén hdp thu email da dang ky. 2.
Truyén dit liéu & Chap thuan vé quyén riéng tu Bang viéc xac nhan giao dich, ban déng y va cho
phép nén tang nay chuyén sé dién thoai hoic dia chi email da cung clp dén iQIYI. Théng tin nay
chi dugc str dung nham muc dich kich hoat va cung cap quyén lgi géi thanh vién VIP cho tai
khoan iQIYI cla ban. Nén tadng nay va iQlYI cam két bdo vé thdng tin ca nhan cia ban theo Chinh
sach Bao mat tuong ing cia mdi bén. 3. Thai gian kich hoat & Hiéu luc Trong diéu kién thong
thuong, géi thanh vién VIP sé dugc tu dong kich hoat vao tai khoan cua ban trong vong 05 pht
sau khi thanh toan thanh céng. Viéc kich hoat c6 thé cham haon do dd tré mang hoac béo tri hé
théng tam thdi. Ban ¢ thé dang nhap vao Ung dung iQlYI hoac truy cap trang web chinh thic
(ig.com) dé kiém tra trang thai goi thanh vién va thagi han st dung. 4. Gidi han theo khu vuc &
Khac biét vé dich vu Vui ldng lua chon diing géi dich vu tuong ting vdi khu vuc hién tai cdia ban.
Xin luu y rdng thu vién nodi dung va cac dich vu cung cép cé thé khac nhau gilra cac khu vuc. Viéc
st dung quyén Igi thanh vién iQlYI VIP tuan theo Diéu khoan Dich vu cua iQlYI va Thda thuan
Dich vu Thanh vién iQIY! VIP. Do yéu cau vé& ban quyén, mot sé san phdm thanh vién c6 gidi han
nghiém ngat theo khu vuc. Vui 1dng dam bao khu vuc dang ky cla tai khoan va dia diém st dung
thuc té phu hop véi mé ta cla san pham. 5. Cham séc khach hang & Hb trg Déi véi cac van dé vé
giao dich va thanh toan (vi du: thanh toan that bai, khdng nhan dugc héa don hoic 16i phat sinh
trén nén tang ban hang), vui 10ng lién hé bd phan Chim séc Khach hang ciia nén tang ban hang
(Bén ban). D4i véi cac van dé vé san pham va phat ndi dung: Sau khi géi thanh vién da duge kich
hoat thanh céng, néu gap su cd lien quan dén viéc st dung tng dung, 18 phat video hoic ding
nhap tai khoan, vui long lién hé Bo phan Cham séc Khach hang cua iQlYI théng qua muc "Help &
Feedback" trong (tng dung iQIYI hodc gl email dén contactus@gjiyi.com. 1. Account Accuracy &
Automatic Registration: « This product is a virtual digital service. Once the top-up is successful, no
refunds, cancellations, cash-outs, or transfers will be accepted. Please double-check the phone
number or email address you entered before submitting. Any loss resulting from incorrect account
information provided by you shall be your sole responsibility. « If the phone number or email
address provided during top-up is not linked to an existing iQIYI account, we will automatically
register a new account for you. For phone number registrations, please log in using the SMS One-
Time Password (OTP) for your initial login. For email registrations, your initial password will be
sent to the respective email inbox. 2. Data Transmission & Privacy Authorization: « By submitting,
you expressly agree and authorize this platform to transmit the phone number or email address
you entered to iQIYI. This information will be used strictly and solely for the purpose of activating
and delivering the VIP membership benefits to your designated iQlY| account. This platform and
iQIY1 will strictly protect your personal data in accordance with their respective Privacy Policies. 3.
Delivery and Validity: « Under normal circumstances, the VIP membership will be credited to your
account automatically within 5 minutes after successful payment. Delivery may be delayed due to
network latency or temporary system maintenance. You can log in to the iQIYI App or official



website (ig.com) to check your subscription status and expiry date. 4. Regional Restrictions &
Service Differences: * Please ensure you select the service that corresponds to your current
region. Please note that the content library and specific services provided may vary across
different regions. « The usage of iQlY| VIP benefits is subject to the iQlYl Terms of Service
(https://www.ig.com/intl-common/international-useragreement.html?lang=en_us) and iQlY| VIP
Membership Service Agreement (https://www.ig.com/intl-common/international-vip-membership-
service.html?lang=en_us). * Due to copyright protection, certain membership products have strict
regional restrictions. Please ensure your account's registered region and actual usage location
align with the product description. 5. Customer Service & Support: « For Transaction & Billing
issues: (e.g., failed payments, missing receipts, front-end errors), please contact this platform’s
(the Seller's) customer service. * For Product & Playback issues: Once the membership is
successfully credited, any issues regarding app usage, playback errors, or account login should be
directed to iQIYI Customer Service via the ""Help & Feedback™ section within the iQIYI App or
contactus@aqjiyi.com



