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。 10) WOGI 、/。 11) 。 egift_help@wogi.biz。 1) This e-Gift card must be redeemed by the 
expiry date indicated; no extension will be allowed. 2) All e-Gift Cards are non-refundable and non-
transferable. 3) Upon confirmation, your order will be confirmed within 24-48 hours, subject to 
availability, and a tracking link/tracking ID will be sent to your email. 4) Confirmed order will be 
delivered within 7-14 working days. NO delivery fee will be charged. 5) Faulty goods redeemed 
using this e-Gift card can be exchanged for another product of the same value. 6) Upon 
confirmation, the order once placed cannot be cancelled or modified. 7) Please provide the correct 
shipping address, name and delivery time as this cannot be changed after the order is placed. 8) 
Our product can only be shipped within Hong Kong. Please provide an accurate Hong Kong 
address. 9) In case the product received is damaged or defective, please write to 
egift_help@wogi.biz within 7 days from the date of delivery. 10) WOGI reserves the right, at their 
reasonable discretion, to vary, add to or delete the Promotion terms and/ or terminate the e-Gift 
card at any time. 11) Other return policies apply. For more information, contact customer service 
at egift_help@wogi.biz.


