
The recipient must have an active and valid account to redeem the eGift Card at the same store where it was 
issued. How to Use Your eGift Card The eGift Card must be redeemed through the appropriate platform as 
outlined below. On the website Open the following website: http://lordsmobile.igg.com/gifts/?lang=arb 
Enter your IGG ID and eGift Card code. To verify your IGG ID, navigate to Settings and then Account; the 
IGG ID is the unique identification for each player in Lords Mobile. Recharge and check your in-game 
items once the eGift Card has been processed. On Android devices Log into the game and tap the Gear icon, 
then select the eGift Card option. Enter the eGift Card code and tap Claim. On iOS devices Upgrade your 
castle to level 3 to enable eGift Card redemption. On the right icon of the items at the bottom of the 
verification window, access the Events Panel, then News, then select the New Choice eGift Card Exchange 
Center. Click Exchange Here to access the exchange center and enter your eGift Card code. Each eGift Card 
code is valid for one-time use only. eGift Cards once issued cannot be canceled, exchanged, extended or 
refunded and are subject to the terms & conditions of the merchant. Items purchased using this eGift Card 
are refundable as per the refund and exchange policy of the merchant. The merchant is solely responsible for 
the product & service provided to customers through the use of this eGift Card.


