
The recipient must have an active and valid account to redeem the eGift Card at the same store where it was 
issued. The eGift Card is available for use across all global locations where the service is officially 
supported. How to Use Your eGift Card Log in to the game, then click on the prince’s picture. Enter the 
settings menu. Click on the option to redeem your eGift Card. Enter the eGift Card code in the blank field 
provided. Click the "Redeem" button to claim the items associated with your eGift Card. eGift Cards once 
issued cannot be canceled, exchanged, extended or refunded and are subject to the terms & conditions of the 
merchant. Items purchased using this eGift Card are refundable as per the refund and exchange policy of the 
merchant. The merchant is solely responsible for the product & service provided to customers through the 
use of this eGift Card.


