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issued in the form of a unique electronic code and will have a certain nominal value in Thai Baht currency.
2. This e-voucher can only be used to book or purchase the Product (e.g., flight and its ancillary products) on
the Platform in Thailand. 3. A User must register and log into the account before using the e-voucher. 4. A
User must fill in the unique e-voucher during the payment process on the Platform to receive a direct
discount or as a payment of the total price of the Product booked or purchased on the Platform. 5. Thise-
voucher can be used on top of any other discount coupons, codes, or other promotions available on the
Platform. 6. This e-voucher can only be used with no minimum transaction requirement, but can only be
used only 1 (one) time and for 1 (one) booking. If the value of the e-voucher is higher than the Product that a
User books or purchases, the remaining value of the e-voucher shall be deemed and used to the maximum
value of an e-Voucher and cannot be refunded (either in whole or in part). 7. This e-voucher is valid and can
be used with specific and avail able payment methods, subject to the terms of the payment methods. 8. After
the expiry date of the e-voucher, this e-voucher will no longer be valid and cannot be extended or renewed.
9. This e-voucher cannot be exchanged for cash. 10. This e-voucher, which has been successfully used,
cannot be refunded regardless of whether the booking is refundable or not. 11. Travelokais not liable to
offer any replacement for the e-voucher that has expired, discontinued, canceled, or misused, whether due to
fraud or technical issues. 12. Traveloka reserves the right to amend the terms and conditions applicable to
the e-voucher at any time, including but not limited to the scope of products that can be purchased with the
e-voucher. Traveloka shall provide written notice of at least 30 (thirty) days to the Company before
implementing any changes to the e-voucher Terms and Conditions that materially affect the Company’s
marketing, sale, distribution, or usage of the e-vouchers. For avoidance of doubt, no prior notice shall be
required for changes that do not have a material impact on.



