
1.Devices can be redeemed based on the voucher value . 2.Redemption is NOT AVAILABLE at any vivo 
store or E-Store.Users are required to complete and submit the form with all required details. 3.Purchased 
phones will be delivered exclusively via GDex or Pavilion KL Concept Store. 4.If the voucher value is 
insufficient to redeem the selected device, customers may: a.Combine multiple vouchers to reach the 
required value (up to 10 vouchers per transaction) b.Make an online bank transfer to top up the remaining 
balance (limited to one transfer per transaction). 5.Each redemption may consist of a maximum of 10 
vouchers combined with one (1) transfer record.


