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https://www.family.com.tw/Marketing/zh/Convenience/Giftcard#part_A 1. This e-Gift Card is redeemed by 
scanning the barcode of the certificate. It must be properly preserved. If this e-Gift Card and barcode are lost 
or redeemed by cooperating merchants for various reasons, any resulting losses must be borne by the 
consumer, and replacements will not be issued. 2. The amount on this e-Gift Card can be used multiple 
times. Once the amount inside is deducted to NT$0, it cannot be used again. 3. This e-Gift Card was issued 
with a uniform invoice at the time of sale, and a transaction statement is issued when the goods are 
collected. (The transaction statement is only for purchase details verification and returns, and cannot be used 
for invoice prize redemption). 4. This e-Gift Card has limited quantities and is available until sold out. 5. If 
this e-Gift Card encounters promotional activities with limited quantities or specific products during 
company promotions, it will not be exchangeable. Please refer to the company's event announcements for 
detailed event terms and conditions. Any matters not covered will be handled according to the company's 
relevant announcements. 6. This e-Gift Card can be redeemed at all FamilyMart convenience stores across 
Taiwan. However, it cannot be used for bill payments, tobacco products, consigned goods, and non-invoice 
sales/services. Starting from February 2023, certain businesses such as gaming cards, home delivery 
services, telecommunication top-ups, and international express delivery will no longer accept payment via 
this gift card, due to IFRS and tax regulations. 7. This e-Gift Card can be stored in Fami Wallet since 12 
May 2021. Once stored, this e-Gift Card is considered redeemed, and cannot be returned to the original card. 
8. This e-Gift Card has special specifications and restricted functions (such as corporate project cards, 
exclusive cards, etc.) cannot be stored in Fami Wallet. 9. The upper limit for transferring this e-Gift Card to 
Fami Wallet is NT$5,000. 10. Upon transferring this e-Gift Card to Fami Wallet, the transaction method 
remains the same as this e-Gift Card and cannot be used for bill payments, tobacco products, consigned 
goods, and non-invoice sales/services. From February 2023, certain businesses like gaming cards, home 
delivery services, telecommunication top-ups, and international express delivery will no longer accept 
payment via Fami Wallet, due to IFRS and tax regulations. 11. For returns or exchanges after using Fami 
Wallet for transactions, please bring the original transaction details. The refund amount will be returned to 
the original Fami Wallet and cannot be refunded in cash. 12. For detailed guidelines on the usage of this e-
Gift Card, please refer to the official FamilyMart Gift Card website announcement information at 
https://www.family.com.tw/Marketing/en/Convenience/Giftcard#part_A .


