
Use of the Card constitutes acceptance of the following terms: Once activated, Card is redeemable for goods 
or services only at El Pollo Loco restaurants in the United States. Card’s face value is in U.S. dollars. Card 
cannot be redeemed for cash, except as required by law. Protect the Card like cash. Issuer is not responsible 
for lost, stolen, or damaged Cards or any unauthorized Card use. Lost, stolen or damaged Cards may be 
replaced at issuer’s election, if at all, only with Card purchase receipt and Card Number, and then only for 
the Card’s remaining value. If your purchase exceeds the unused balance of the Card, you must pay for the 
excess at the time of purchase. Card cannot be used for gratuities. Card retains unused balance. For balance, 
see last receipt or call 1-800-242-5353. For a restaurant location near you visit www.elpolloloco.com or call 
1-877-375-4968.


