
This E-Gift Card is redeemable only on the TIRA BEAUTY Portal and Tira Stores. The E-Gift Card shall 
remain valid for a total period of 365 days from the date of its issuance or purchase for redemption on TIRA 
BEAUTY purchases. For the redemption of the E-Gift Card, every holder of E-Gift Card (“Holder”) shall be 
required to enter the E-Gift Card details directly at the checkout stage on the TIRA BEAUTY Portal. This 
procedure mirrors the usage of other payment methods, such as the entry of credit card details during a 
transaction at the time of making the payment on the TIRA BEAUTY Portal. Gift card cannot be clubbed 
with any offers during the purchase. The issuance of the E-Gift Card onto the user’s name shall constitute 
their acceptance of all the terms and conditions pertaining to such E-Gift Card. If the value of the products 
ordered (“Order Value”) is less than the total amount of the E-Gift Card, the outstanding balance (after 
deduction of order value) will reflect in the E-Gift Card itself and can be used for subsequent transactions. In 
the event that the Order Value exceeds the E-Gift Card amount, the balance must be paid by the Holder. The 
Holder acknowledges and agrees to pay any balance amount of the cost of the item being purchased, after 
the discount has been availed. All taxes, duties, levies or other statutory dues and charges payable in 
connection with the benefits accruing for the E-Gift Card, shall be borne solely by the Holder. The Holder is 
solely responsible for the safety and security of the E -Gift Cards. TIRA BEAUTY Portal is not responsible 
for any acts of omission or commission if E-Gift Card is lost, stolen or used without permission. All orders 
placed using the E-Gift Card are subject to availability of the products at the time of purchase and will be 
governed by the standard terms and conditions on the TIRA BEAUTY Portal. In case of return of the 
purchased item, please refer to the “Return Policy” on TIRA BEAUTY Portal or contact TIRA BEAUTY 
customer care (https://www.tirabeauty.com/contact-us). TIRA BEAUTY Portal assumes no responsibility 
for the products purchased using the E-Gift Card and any liability thereof is expressly disclaimed. Product 
warranty shall be regulated by the terms and conditions mentioned on the warranty card of respective 
products. The E-Gift Card cannot be used in conjunction with Tira Reward Points. Reliance Retail Limited 
does not control this third-party website and assumes no responsibility for the content of such third-party 
website and any liabilities in relation thereof is wholly disclaimed. Any information provided by you on 
third-party website shall be governed by such third-party website Terms of Use and Privacy Policy.


