
Terms & Conditions • Introduction : These Terms & Conditions (“T&C”) govern the purchase, redemption, 
and use of Roblox gift cards. These cards are issued under the authority of Roblox Corporation and are 
subject to all applicable platform, account, and service policies on the Roblox platform. • Acceptance of 
Terms: By purchasing, redeeming, or using a Roblox gift card, you acknowledge and agree to these T&C. 
Redemption also requires compliance with the Roblox Terms of Use and all applicable platform/community 
guidelines. • Eligibility : Roblox gift cards may only be redeemed in regions and on platforms officially 
supported by Roblox Corporation. The publisher may refuse or restrict redemption attempts involving 
suspicious, unauthorized, or fraudulent activity. • Gift Card Value and Expiry: Each Roblox gift card 
provides Robux, membership credit, or other platform benefits as defined by its denomination. Roblox gift 
cards do not expire unless required by regional laws or regulations. • Redemption and Usage: Gift cards 
must be redeemed through the official Roblox redemption page or authorized Roblox partner platforms. 
Once redeemed, the virtual currency or credit becomes non-refundable, non-transferable, and cannot be 
exchanged for cash or converted into other non-Roblox digital assets. • Refunds and Cancellations: All 
Roblox gift card purchases are final. Cards cannot be cancelled, refunded, or exchanged after issuance. 
Users experiencing technical issues during redemption must contact Roblox Support with the required 
details. • Fraud and Unauthorized Use: Roblox gift cards that are lost, stolen, altered, duplicated, or obtained 
fraudulently may be suspended, disabled, or voided without notice. Roblox enforces strict anti-fraud, anti-
exploit, and account-protection rules. • Intellectual Property: All trademarks, characters, artwork, logos, and 
digital content associated with Roblox are the property of Roblox Corporation or their respective rights 
holders. Usage of these materials must comply with all applicable copyright and branding guidelines. • 
Liability Limitation: Roblox gift cards and related services are provided “as-is,” without warranties of any 
kind. Roblox Corporation is not liable for indirect, incidental, or consequential damages arising from the 
purchase, redemption, or use of gift cards. • Governing Law: These T&C are governed by the laws of the 
State of California, USA, or other applicable jurisdictions depending on the user’s region. All disputes must 
be resolved within the appropriate legal framework. • Updates to T&C: Roblox Corporation may revise, 
update, or modify these T&C at any time without prior notice. Continued redemption or use after such 
changes indicates acceptance of the updated terms. • Contact Information: For assistance related to Roblox 
gift cards, users must contact Roblox Support through the Roblox Help Center or via other officially 
designated support channels.


