
DICK'S Sporting Goods, Field & Stream and Golf Galaxy Gift Cards and eGift Cards can be used to buy the 
gear and services you love at all DICK'S, Field & Stream and Golf Galaxy retail locations or online at 
DICKS.com, FieldandStreamShop.com and GolfGalaxy.com. • Gift Cards will not be delivered until the 
checkout transaction is completed. An accurate physical address or email address for the recipient is 
required to deliver Gift Cards. We are not responsible for Gift Cards that are undeliverable or not received 
due to an incorrect physical or email address. • eGift Cards are subject to the same terms and conditions as 
Gift Cards. • If you return items in-store purchased with your eGift Card, a new Gift Card will be issued. • 
Recipients will receive their eGift Card via email, which will include a code that must be used to redeem the 
eGift Card. eGift Card codes are activated within 24 hours after you receive them. • eGift Cards are 
delivered via email. If you have confirmed the recipient's email address but the eGift Card has not been 
viewed within a reasonable period after the requested delivery date, following is a list of the most common 
reasons why delivery may have failed: o Spam filter blocked email or routed it to a bulk/spam folder o 
Recipient's firewall blocked the email o Email inbox is over size limit o Invalid email address • If you need 
further assistance, please contact Customer Service. Have your order number or email address ready. Please 
check to make sure the address of the recipient is correct and contact Customer Support if you suspect the 
recipient did not receive his/her Gift Card.


