To use your e-Gift Card, smply visit Palazzo Versace Dubai Hotel, bring along a printed copy or show this
email to the cashier. 1. This e-Gift Card is redeemable at www.giftanexperience.pal azzoversace.ae or
Palazzo Versace Dubai Hotel. 2. All e-Gift Cards purchased are subject to availability and prior reservations
are required 3. To redeem Palazzo V ersace Staycation e-Gift Card Online, you need to enter the e-gift card
number (code mentioned at the bottom of the card) on the Promotion Code field and click ‘APPLY’ at the
checkout. 4. This e-Gift Card cannot be exchanged for cash and cannot be combined with any other ongoing
offers 5. Full amount of Value needs to redeemed at the time of service. 6. Valid for 12 months from the
date of issue. 7. Thise-Gift Card is not valid over Festive Season (25 Dec - 02 Jan) 8. Valid identification of
e-Gift Card holder isrequired on arrival to avail the services. 9. Please note a Tourism Dirham Fee of AED
20 per bedroom per night is charged at check-out for any staycation e-Gift Cards. 10. Monetary e-Gift Cards
can be exchanged for goods, services and experiences available at the Hotel. 11. Cannot returned or
refunded and cannot be replaced if lost, stolen, or damaged. 12. If misplaced Palazzo Versace Duba and
MyL.ist cannot block/cancel the card, and will not be responsible for any transactions on lost/stolen card. No
replacement / compensation / payable for lost or stolen e-Gift card. 13. Should the brand or retailer
mentioned on the gift card is not operating any more for any reason or is not in partnership with MyList or
any company affiliated with MyList, MyList reserves the right to exchange the card against aMyL.ist gift
card or any other gift card for an equivalent value. No cash or pointsrefund is allowed. 14. Receipt and use
of this e-Gift Card constitute acceptance of MyList and Palazzo Versace Duba Terms and Conditions.
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