
A Cue Gift Card from Prezzee cannot be redeemed in Ballantynes. Cue Gift Cards should be treated like 
cash. Lost or stolen Cue Gift Cards cannot be replaced, reloaded or refunded. Cue Gift Cards cannot be 
redeemed for cash or exchanged. Cue Gift Cards purchased via Prezzee can only be redeemed at Cue 
standalone stores within New Zealand. Regretfully Cue Gift Cards purchased via Prezzee cannot be 
redeemed at Ballantynes. Cue Gift Cards will expire 36 months after the date of issue. Any unused balance 
at the time of expiry cannot be refunded. For full terms and conditions, please visit 
https://www.cue.com/nz/GiftCards or call our customer care team on 0800 000 675


