
A gift card is not valid until activated at time of purchase. Gift cards can be topped up in venue or online. 
Gift cards are only redeemable for purchases of food and drink in any Urban Pubs and Bars or Salt Yard 
Group venues in the United Kingdom excluding Northern Ireland. This card may not be exchanged for cash, 
no change will be given but the balance may be applied for future purposes. This gift card will expire 12 
months after date of purchase. At expiry, any remaining balance will be lost. Gift cards cannot be returned 
or refunded, except in accordance with your legal rights. Please protect this card and treat it as cash – it 
cannot be replaced if lost, stolen or damaged. For any customer enquiries please contact us. 
http://www.urbanpubsandbars.com/information?tab=terms-and-conditions


