
Creed e-gift cards can be used in full or part to pay for products on https://creedfragrances.co.uk only. E-gift 
cards are valid for a total of 12 months from the point of purchase. Any balance not used after this point, 
will no longer be valid and cannot be refunded or exchanged for cash. An e-gift card cannot be exchanged 
for cash or refunded. If the products purchased online total less than the value of your e-gift card, any 
balance will be left as credit for you on your e-gift card. If the products purchased online are equal to the 
total of the e-gift card, the entire e-gift card will be used automatically. E-gift cards can be used towards the 
purchase of goods at a higher price than its face value upon payment of the difference. Where goods you 
have purchased with an e-gift card are subsequently exchanged for goods of a lower price or returned in full, 
monies owing will be issued in a new e-gift card. This does not affect your statutory rights. E-Gift Cards 
will be sent directly to your chosen email address upon purchase. When purchasing an e-gift card you will 
not be charged shipping fees E-gift cards are not available to purchase to customers located outside of the 
UK mainland. We will not accept any liability for lost or for any remaining balance on the e-gift card. If you 
have made an online payment with an e-gift card in whole or part and any item paid for using the e-gift card 
is accepted for return the amount owed will be returned in e-gift card balance rather than a cash refund.


