This eGift Card is redeemable for any merchandise across any Sultan location listed in Kuwait or online or
viathe Sultan App. This eGift Card isvalid for multiple use redemption until full valueis used. Balance
enquiries and partial redemptions are the sole responsibility of the merchant. For partial redemption and
balance enquiry related queries, visit https://www.sultan-center.com/customer/account/giftcard or call (+965
1844449). Please visit https://corporate.sultan-center.com/store-locator/ to check the available stores. How
to use your eGift Card: On Sultan Application or https.//www.sultan-center.com/ Choose items for purchase
Click “Checkout” Under payment method — choose “Have a Gift Card?’ Enter code eGift Cards once issued
cannot be canceled, exchanged, extended or refunded and are subject to the terms & conditions of the
merchant. Items purchased using this eGift Card are refundable as per the refund and exchange policy of the
merchant. The merchant is solely responsible for the product & service provided to customers through the
use of this eGift Card.



