
Product limitations 1. The gift certificate is valid for 12 months from the date of issue. The departure date 
may be after the expiry date of the voucher. 2. Only one gift card can be used per booking and it cannot be 
used in conjunction with any other vouchers issued by us in a promotional or refund capacity. 3. Can only be 
used on dk.lastminute.com to book flights, Flight + Hotel packages or accommodation (services that require 
payment to a third party upon arrival are excluded). 4. It can be used for multiple bookings until the full 
value is redeemed. If the total amount of the booking is less than the value of the card, the remaining credit 
can be used for a new booking. Conversely, if the amount of the booking is greater than the amount on the 
card, you can use a valid credit or debit card to pay the outstanding amount. 5. The gift card cannot be used 
to book flights on the results page with 'Guaranteed Connection': these flights are not offered directly by 
Lastminute.com, but by a third party partner, so they cannot be booked with our gift card. 6. The gift card 
cannot be sold or refunded, even in the event of theft or loss, nor can it be exchanged for money or other 
goods or services. 7. It cannot be used to book hotels or houses where payment must be made directly at the 
property. 8. It cannot be used to acquire after-sales services once the booking is confirmed. Customer 
service: giftcard@lastminute.com phone number: +4402083961137


