
1. Metro gift card is redeemable online 2. Metro gift card is not a cash voucher. Gifts Cards can be used for 
Grocery in LHE,ISL & FSD. Electronics & Apparel for from all over Pakistan 3. Only 1 gift card per order 
4. Metro gift card will not be replaced/reimbursed if lost, stolen or expired. 5. Metro gift cards cannot be 
cancelled/refunded. Neither can it be recharged. 6. Metro reserves the right to cancel any order with a gift 
card, however the balance remains safe with the customer. If an order gets cancelled, customers unused 
balance is returned within 24-48 hours  8. Metro shall not be held liable in case a gift card is stolen or 
misused by any means whether the gift card at the time of use was with the customer or transferred to 
someone by another party.There are no warranties regarding these gift cards


