
The customer’s card may be charged a £1.00 fee to confirm funds, but it will be refunded within 7-10 
business days;This gift card cannot be redeemed or combined with other offers;If the customer chooses a 
larger box than the gift card is worth, the customer will be charged the difference on their personal credit or 
debit card;If the customer selects a premium or street food recipe or an add-on, they will be charged the 
additional fee on their personal credit or debit card;If the customer selects an extra meal outside of the plan 
size they are entitled to through the gift card, they will be charged for the additional meal on their personal 
credit or debit card;All changes to an order must be made 4 days before the selected delivery date;For all 
orders after the first box, a shipping fee of £4 will be charged to the customer's card - even if there is 
sufficient credit on the account.  Once redeemed you will be signed up to a flexible rolling weekly 
subscription. Cancellation deadline and order deadline (4 days before delivery is  due). Valid for UK 
residents only (including Jersey, Guernsey & Isle of Man), excluding Scottish Highlands & Islands.


