
1. The eVoucher is valid for redemption only on CapitaStar App. 2. Please do not share this eVoucher with 
anyone as the eCV acceptance link or code is valid for one-time redemption only. Once redemption has been 
made, such eCV acceptance link and its corresponding eCV acceptance Code will become invalid. 3. This 
eVoucher is non-transferable, non-replaceable and non-exchangeable for another item or returned for cash, 
credit, and any other item in whole or in part, and if lost or stolen. 4. If you encounter any issues with 
accepting this eVoucher via the eCV acceptance links/codes, please contact at (65) 6631-9931/ 
retail@capitaland.com 5. CapitaLand shall not be under any obligation to carry out any investigation/ 
verification of the identity/eligibility of the person accepting the eVoucher using the eCV acceptance 
links/codes and/ or the person using the eVoucher. 6. CapitaLand shall not be responsible or liable for any 
liabilities, losses, damages, cost, or expenses howsoever arising or resulting from any improper or 
unauthorized use/replication of any of the eCV acceptance links/codes, wrongful redemption, or any 
discrepancy, error, inaccuracy or misunderstanding in relation to the identity/eligibility of the person 
accepting the eVoucher and/or the person using the eVoucher, unless such liabilities, losses, damages, cost 
or expense are caused by the fraud, willful default or gross negligence of CapitaLand 7. A person is deemed 
to have accepted and agreed to the CapitaVocuher Terms and Conditions (embed URL 
https://www.capitastar.com/sg/en/capitavoucher/terms---conditions.html) if such person purchases, uses, or 
carries out any activity or transaction or makes any dealing involving this eVoucher


