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1. This eVoucher shall only be used at any 7-Eleven Hong Kong and Macau. 2. Only one 
eVoucher shall be used per transaction. 3. This eVoucher can only be used once. 4. This 
eVoucher shall not be refunded nor redeemed for cash. 5. This eVoucher shall be applicable to 
the goods sold at 7-Eleven only and no change shall be given. 6. This eVoucher shall not be 
applicable to service items, including but not limited to online game products (except the specific 
products from merchant’s promotion), redemption items, cash vouchers, gift vouchers, prepaid 
cards, pay plastic bag levy and other services, e.g. Octopus reloading/ last 10 transactions print 
out, e-wallet top up, bill payment/ donation, purchase of gift card/ subscription card/ Octopus Card/ 
Octopus Ornament/ Macau Pass / Macau Pass Ornament, mobile pre-paid SIM card or recharge 
voucher, ticketing service/ stamps, photocopy/ fax, battery recharge service, parcel pick-up and 
return, pre-payment, locker/ Inspiration Lake activities/ parking fee payment and self-serve 
laundry. 7. This eVoucher shall not be re-issued if lost or damaged. 8. This eVoucher shall not be 
used for resale. 9. This eVoucher must be presented to the cashier before payment. A photocopy 
or screenshot of this eVoucher is not acceptable. 10. 7-Eleven shall not be held responsible for 
any inability to use the eVoucher due to network connection, telephone problem, technical 
problem or other reasons not attributable to 7-Eleven. 11. The terms and conditions of this 
eVoucher are subject to change without prior notice. 12. This eVoucher shall be valid until the 
expiry date stated on the eVoucher and shall not be re-issued nor extended. 13. Please contact 
egift_help@wogi.biz for enquiries. 14. In the event of any disputes, 7-Eleven reserves the right to 
the final decision. 15. If there is any discrepancy between the Chinese and English versions of this 
eVoucher, the Chinese version shall prevail. Identification Number: 2210ST230869007


