
**Valid on bookings made via Inspire’s agents and website only not by the tour operator directly.** 
**Covid-19:** Your booking is protected if your travel plans are affected by Covid-19. You can amend 
your dates or destination. If your booking is cancelled by the travel supplier, you are entitled to a full refund. 
If you are unable to travel for personal reasons, we will work to limit the cancellation costs and will not 
charge you any admin fee. Depending on total cost of new travel arrangements, you may be required to pay 
additional costs or be due a refund of the difference between your breaks. 3rd party T&Cs will apply. Go to 
www.gov.uk/foreign-travel-advice for the latest travel information. Go to 
https://www.travelbyinspire.co.uk/your-travelcard for full Travel Card terms and conditions You have 18 
months from the date of issue in which to use your Inspire Travel Card and here are the associated terms and 
conditions for use. All travel must be booked with Inspire, an ABTA and ATOL licensed agency. This can 
be done online at www.travelbyinspire.co.uk or through our UK call centre by calling 01614406600 The 
card is not a cheque guarantee, credit or charge card. The card cannot be used in conjunction with any other 
travel provider, travel voucher or promotion. You will not be able to book or attain the value of this card if 
you choose to use any other provider. The card may not be exchanged for cash or vouchers, neither can the 
value be redeemed against flight only products, cruise options, Eurotunnel or Ferry products. The minimum 
amount required to top the card up is £1. No change will be given but the balance may be applied to future 
purchases. No refund on any top-ups will be given. The card will expire 18 months from date of issue 
Protect your card and treat it as cash. Inspire cannot be held liable for cards which are lost, stolen or 
damaged. Please report any lost or stolen cards immediately by contacting Inspire on 01614406600 Inspire 
reserves the right to amend these terms and conditions from time to time where it reasonably considers it 
necessary to do so. Reasonable notice of such changes will be given where possible. For enquiries and 
bookings call +44 (0) 1614406600 For balances and top-ups call +44 (0) 1614406600 The Inspire team are 
available to take calls and to answer queries from 09.00 to 20:00 GMT, Monday to Thursday, 09:00 to 17:30 
on Friday and 09:00 to 17:00 Saturday. If you call out of these hours, please leave your details and a contact 
number so we can call you back. Terms and conditions of booking Please note that once you’ve booked your 
holiday we will also provide the terms and conditions of booking with your holiday confirmation.


